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ExportoflneligibleBeeftoJapan  

August13，2008  

EXECUTIVESUMMARY   

Ashipmentfrom Nationa＝∋eef（Cafifornia），EstabIishment21488，57EastShank  

Road，BrawfeyCa＝forniatoJapanincIudedoneboxofbone－inshortJoinswithan  

endpane＝abeIforproductcode9781（BeefPtatesYoshinoya）．Aninquiryby  

Nationa＝〕eefconcrudedtheerrorwascausedbyapracticethatpermittedthe  
Pre－Iabe＝ngofboxespr10rtOPaCkjng，   

Correctiveactionshavebeentakentopreventthepre，labeJingofboxesfor  
exporttoJapan，insummaryasfol10WS：   

Nationa［Beef（Ca＝fornia）hasa［wayshadaninternalprocedurethatboxesof  

PrOductdestinedforexporttoJapanarecheckedformiss－PaCkspnortothebox  
beingseaJed．AspartofthisprocedureeveryboxthatisQA－Checkedreceivesa  

uniquestampontheinsidelidofthebox．TheptantQSAprogramhasbeen  
revisedtoaddresstherootcauseofthemispack（Pre－tabetingofboxes）・The  
QAgroupwi（IauditeachareawherepackaglngjstakingpIaceforproducts  
destinedforJapan．Theauditwi”beconductedonceperhourduringa）l  

PrOductiontoverifythattherearenopre－［abeledboxesinanyproductionareas  
inc］udingre－boxJngareaS．Employeetrainlnghasbeenconductedverbal（ylna  

Classsettingwithdocumentedsignoffs．Verificationoftrainlngeffectivenessis  
COnductedbysupervisorsphys（Callywatchjngjobtaskperformance．Auditsof  

theprocesswiI［aisoverifythatthetrainLngWaSadequate．Productforexportto  
Japanwillbecheckedinthefollowingwaysafterboxing：1）Finalverification  
PriortocaseseaIer，2）weightrangeforproductcodeatthefinaJscaJe，3）case  

damageandconditioninspectionduringorderstaging，and4）alIcaseswi”be  

doubtescannedtoensurethatonlyapprovedcodesareincluded．   

USDAhasverifiedthecorrectiveactionstakenbyNationa＝∋eef（CaFifornia）．  
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PUaPOSlE 

TheUnitedStatesDepartmentofAgricufture（USDA）hasconductedaninquiry  
intotheoperationsofNationaIBeef（CaJifornia），EstabJishment21488，inorderto  

assesseventssurrounding（nCJusioninashipmenttoJapanofoneboxbeef  
bone－inshortloinsincorrectlyidentifiedasFrozenBeefPFateYoshinoya．   

BACKGROUND  

TheexportofU．S．meatproductstoothercountriesisfaci7itatedbytheactivities  

Ofthreeseparatebutinterdependententitjes：  

1）theU．S．meatandpouItryindustry，  

2）USDA’sFoodSafetyandlnspectionService（FSIS），and  

3）USDA’sAgricuJturalMarketingService（AMS）．   

TheU，S．meatindustrylSreSPOnSibIeforthesfaughterofheaIthyanimalsand  
PreParationoffoodproductsthatarewhoIesome，PrOPerlyIabeJed，andnot  
adulterated．（nadditiontomeetingU．S．foodsafetystandards，theindustrymust  

meeta‖requJrementSimposedbyimportingcountries．BothU．S．foodsafety  
requlrementSandthetraderequJrementSOfimportingcountriesmustbemet  
beforeaproductcanbecertifiedbyUSDAforexportfromtheUnitedStates．   

FSJSisresponsib［efortheinspectionofmeatandpoultryproductsandthe  
Certificationofproductsforexporttoothercountrjes．FS［SDirective9000．1，  

Revisjonl，“ExportCertification，”pub［ishedMarchl，2006，PrOVjdesanin－depth  

descriptionoftheseresponsibilities．TheprimaryreguJatoryroleofFSISisto  
makecriticaIdeterminationsthatmeatandpoultryproductsarenotadulterated  
andmeetaJ＝」．S．foodsafetystandardsforsaleindomesticorinternational  
COmmerCe．ThisregulatoryactivityiscompletewhenFSISappIIeStheUSDA  
markofinspection．However，additionaJverificationsarenecessaryafter  

inspectioniscomp）eteinorderforFS）SofficiaJstoexecutecertificationsof  

PrOductforexport．   

AMSisresponsiblefordevetopingExportVerification（EV）Programstandardsto  
ensurethatestabJishmentscertifiedforexportcanmeettheadditional  
requlrementSOfimportingcountries．Theseprogramsareapprovedand  
monitoredbyAMSforafee，Whichispaidbyparticipatingestablishments．   

ThecombinationofaUSDAmarkofinspectionandanAMSEVProgramprovide  

assurancethatU．S．meatandpouttryproductsofferedforexportmaybecertified  

asmeetingafrU．S．foodsafetystandardsandimpo「tingcountrytrade  
requJrementS，  
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EXPORTCERTtFICAT10N PROCESS  

TheexportcertificationprocessforJapanisdocumentedinFSISDirectives  
9000．1rev．1and9040．1rev．3（SeeAnnex）asfol10WS：AnFSISinspection  
PrOgramOfficialreceivesanappJicationforexport（FSISFo「m9060－6）toJapan  
andverifiesthatitiscomp［eteandaccurateandissignedbytheapplicant．The  
“ProductasLabeled”b［ockmustshowaflproductstobeexportedbytheir  
PrOductcodeanddescriptionastheyappearintheAMS）istofapproved  
PrOductsfortheplantindicatedontheappIICationastheproducingp［ant．   

TheFSJSinspectionprogramofficialthencomparestheFistedproductsonthe  
unsjgnedappTicationtotheIistofapprovedexpo什ableproductsbytheapproved  
PfanttodetermineproducteIigibilityforexpo什toJapan．1falJproductsarefound  
anddeterminedtobeproducedafterAMSapprova10ftheplant，theinspection  
PrOgramOfficiaIproceedswithexpo止re－inspectionasperFSISDirective9000．1  

examinlngadditionaldocumentationpresentedwiththeappl］Catjonanda  
representativenumberofcontainersforcondition．   

1fthedocumentationandconditionoftheproductareacceptable，theFSIS  
inspectionprogramofficialslgnStheexportappJication，a‖owsproducttobe  
StamPedandsignstheexportcertificates（FS［SForms9060－5，9290－1andthe  
tetterheadcertificateforbeef）．   

RESULTSOFUSDA［NQU［RY   

USDAconductedanHlqulrytOdeterminewhethertheproceduresandactionsof  
Nationa［Beef（CaJifomia）compIiedwithU．S．exportcertificationrequirements  
andtheimportrequlrementSOfJapan．   

Results areasfoIFows：   

1．tncLusionofineligiblebeefproducts  

● NationafBeef（Califomia）managementcontroIsfailedtopreventthe  
jnc［usionofnonconformingproductinashipmentofproductsotherwise  
eligibleforexpo圧toJapan，   

● Nationa＝〕eef（California）emp10yeeSWerereSPOnSibleforpackjngboxes  
OfbeefforexporttoJapaninamannerthatensuredpackedproductwas  
COnSistentwithboxIabeling．   

⑳ ThemlSPaCkoccu「「edbecauseofaproductionpracticethatpermitted  
Pre－1abeJingofboxes，thuspresentinganopportunityforpackingerror．  
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2，Producttraceability  

● USDAtrace－backana［ysisconfirmedallshjpmentdocumentationwas  
Verifiedduringtheexpo止approvalprocess．   

● AllFSISandAMSexpo止Certificationsofapprovedproductswere  
COrreCtfyperformed．   

● TheonemlSPaCkedboxhasbeenverifiedasorigJnatingfromanA40  
CattJes［aughterrun．   

3．Chrono］ogyofEventsAsReportedbyNationa［Beef（California）  

TothebestofNationalBeefsknowledge，folfowInglSthechronoJogicalchain  
Ofevents：  

・June26，2007－Theproductwasproduced／boxedatNationa＝∋eef   
（California），Est．＃21488．  

・JuIy27，2007－ProductshippedtoIcrestfromInIandColdStoragein   
VernonCA．underMPGCertificate＃550910．  

・August4，2007－ProductArrivedinJapan  
・AugustlO，2007－MHLVV／MAFFborderinspectionsconducted  

・August28，2007－ShipmentcJearedcustoms  

・Apr‖19，2008－Producttransferredtoend－uSerPrOCeSSlngP［ant  
・ApriJ22，2008－Non－COnformanceboxfound  
● Apri123，2008－LetteroflnvestigationandcorrectiveactionsenttoUSDA   

（DistrictJevelasperinstructionbyFSISinDCandFAS）．  
・Apri124－25，2008USDAsentOPEERLnvestigatortoNationa＝ヨeef   

（California）－Verba［［ystatedthattheyfoundnoissues  
・May2，2008－USDAFS（SDistricthadadditionaJquestionsfromOPEER  

Aud圧  

RESULTSOFNATJONALBEEFLCalifomiaHNQUIRY   

NationaJBeef（Ca［ifomia）conductedaninterna（reviewofthecjrcumstancesthat  
resultedintheexpo止OfinefigibIeproducttoJapan．Fo＝owlnglSaSummaryOf  

thatinqulry：  

Therootcauseofamislabe［edboxbeingexportedtoJapanwasa  
NationalBeef（Ca‖fornia）FabricationDepartmentpracticeofpre－Iabeling  

boxesbeforetheywerepacked．Thatpracticehasceased．  

TheBeefPJateswerefabricated，baggedandboxedonaseparateline  
fromtheshorttoins．NationaIBeef（CaIifomia）wasnotproducingshort  
IoinsforexporttoJapan．AsperourQSAprogramtheplantsegregated  
PrOductbygradeandagecomlngintothefabricationfJoor Fromtherethe  
Platesandshort10insgodownseparatebomngtab［es．ProductsreJOfnin  

acommoncasesea＝ngarea．Segregationismaintainedinthisareabya  
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PrOductcodbFabefontheendpaneJofthebox．WhenweproduceJapan  

designatedproductforverifiedagedcattte，theyarefabricatedasa  

SeParaterunOnthefabricationfloor VVeverifythatonIyapprovedIabels  
areusedproductdestinedforJapan．Aswitha［＝」．S．plantsanythingthat  
isnotdestinedforJapanjspackagedandboxedinnon－aPPrOVedJapan  
COdes．  

Thisscenariohappenedwhentheemp10yeeCOrreCtingadamagedboxof  
Shortloinsgrabbedaboxanddidnotpersonallyapplytheproductcode  
labef．Thisboxhadbeenpre－labeIedforp［ates．Duetothelocation  
Wherethisre－boxingoccurred，theproductdidnotgothroughthenormal  
Plantinspectionprocess．  

AtracebackwasconductedandalJproductsexportedwiththis10adwere  
Verifiedasbeinge＝gibletoexporttoJapan．  

Sincethisincident，theQSAmanuaIhasbeenrevisedandanadded  
hourlycheckforpre－IabeledboxesisconductedinalJpackag［ngareaS．   

CORRECTlVE ACTlONS 

Nationa＝∋eef（California），Establishment21488，hastakenactjonstocorrect  

COnditionsthatcausedorcontributedtotheexportofineligibleproducttoJapan．  
ThecorrectiveactionsreportedtoUSDAbyNationa＝∋eef（California）areas  
fol10WS：   

・NationatBeef（California）continuestousetheirinternalprocedurethat  
boxesofproductdestinedforexporttoJapanarecheckedformiss－PaCks  
Priortotheboxbeingsealed、EveryboxthatisQA～Checkedreceivesa  
uⅢqueStamPOntheinsidelidofthebox   

。ThisstampwhenusedisappIiedattheendoftheprocess．ForpIates，  
thestamp［SaPPIiedintheseparatedroomattheendofprocessingbefore  
theboxesgotothecasesealIngrOOm．ForaIfotherexportproductsthe  
StamPWhenusedisappiieddirecttypriortothecaseseale「．Thestamp   
identifieswhocheckedthebox・（AFthoughtheAMSQSAp「Ogramdoes  
notrequirelOO％boxstamplngaSaSPeCifiedproductrequIrement，  

StamPingofal‡QAinspectedboxesisaninternaltoolusedtoensurethat  
P［antQApersonnelareinspectingboxesaspercompanyexpectations．）  

。AlthoughNationarBeef（Carifornia）doesnotrequirethateverybox 
． 

monitored／inspectedbypiantpersonnel／QA．Asstatedabovethestamping  
OfboxesbytheQAisdoneasawaytoheIptheplantensurethatthe  
PrOCeSSisworking．   

令 TofurtherimprovetheirprocessandQSAprogramtoensurethatpre一  
Iabelingboxesfo「theEVJapanprogramdoesnotre－OCCur，NationalBeef  

hasrevisedtheNationa＝∋eef（California）plantQSAProg「am ThePlant  
QAgroupwillauditeachareawherepackagingistakingplacefor  
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PrOductsdestinedforJapan．Theauditwillbeconductedonceperhour  
duringaJIproduction．   

◎ ThjsauditwasaddedtotheQSAProgramtoverifythattherearenopre－  
Jabeledboxesinanyproductionareasincludingre－boxJngareaS．Any‘‘re－  

boxing”thatmaytakeplacewithJapandestinedproductisonlydoneon  
theproductionfIoor．Thatprocessismonitoredbyp［antmanagementand  
QA．Thatproductisthensubjecttoplant／QAinspectionIikea‖Japan  
destinedproduct．   

0 NatjonalBeef（CaIifornia）addedthewrittenrequirementthatpre－IabeIing  
boxesisnotacceptabteintheirprogramandaddedauditcritenatoverify  

thattheyareincomp‖ancewiththerevjsedprogram．   

。AlthoughNationalBeef（Cafifornia）doesnotp［antousecertaincoIor  
boxesforatlJapandestinedproducts，theBeefP7atesYoshinoyawi‖for  

theimmediatefuturebepackedinwhiteboxesasameanstodifferentiate  
themfromboneinshort［oins，Whicharepackedinbrownboxes、Asstated  

earlier，therootcauseforthisfailurewasthepracticeofpre－Jabeling  

boxeswhichnolongeroccursduringtheproductionofproductdestjned  
forJapan．ThischangeisreftectedintherevisedQSAprogramforthe  
Nationa［Beef（California）pJant．   

。Emp10yeetrainlnghasbeenconductedverbaJlylnaCIasssettingwjth  

documentedsignoffs．VerificationoftrainlngefFectivenessisconducted  
bysupervisorsphysJCaHywatchingjobtaskperformance．Auditsofthe  
PrOCeSSWi11aLsoverifythatthetrainingwasadequate．（SeeAnnex）   

・VViththeeJiminationofpre－Jabelingboxes，emP（OyeeSnOWknowwhat  

COdetheyarephysICaf（ypackagIngandwillapplytheJabelatthetimeof  
PaCkaglng．Exponlabetsarenotinc10SePrOXimate［ytonon－eXPOrtlabels．   

◎ ProductforexporttoJapanwiflbecheckedinthefoI［owJngWaySafter  
boxing：1）FinaJverificationpriortocaseseaJer，2）weightrangefor  
PrOductcodeatthefinalscale，3）casedamageandconditioninspection  

duringorderstaging，and4）a［lcaseswi（lbedoub（escannedtoensure  
thatonlyapprovedcodesareincIuded．   

CONCLUS［ONS  

USDAconc［usionsfromthislnquiryareasfoHows：  

。Theoneboxofine［igibIebeefwasnotintendedforexporttoJapanasit  

WaSPrOducedforthedomesticmarket．   

。TheineligibIeproductwasinspectedandpassedbyUSDAforhuman  

COnSumPtionandwasatthetimeofexportasafeandwhoIesomeproduct  
fitforconsumptionintheUnitedStates．   

◎ DocumentationfortheshipmentcomplieswiththeSpecifiedProduct  
RequlrementSundertheEVProgramforbeeftoJapan，includingbeing  

fromage－Verifiedanimals．   

。USDAagreeswithNationa＝〕eef（California）thattherootcausefor  

inclusionofineIigibleproductinanexportshipmenttoJapanwasaplant－  
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SPeCificmJSPaCkingerrorthatoccurredbecausetheestab＝shmentwas   
Pre－Faberingboxesforexpon．  

◎ USDAhasreviewedthecorrectiveactionstakenbyNationaZBeef   
（California）andfindsthemsufficienttoaddressandresofvetherootcause   
Ofthisshipplngmistake．  

。InorderforensurJngOnFyeFigibfeproductsbeshippedtoJapan，FSIS   
CautionedexportfacihtiesbypostingareminderintheFSISExportLibrary   
OnJulyO2，2008，（SeeAnnex）  

。USDAispreparedtoresumethecertificationofNationatBeef（CaIifornia）   
EstabIishment21488productsforexporttoJapanimmediatelyupon   
acknowledgementthisreportisacceptedbytheGOJ．  
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ANNEX  

AnnexI FS［S Directive9000．1Rev．1  

Annex2  FSIS Directive9040．1Rev，3  

Annex3 EmpFoyeetrainrng  

。Annex4ExportRequirementsforJapanJA－144（JuB2，2008）  
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ぴN一丁EDSTATESDEPARTMENTOFAGRgeULTURE  
FOODSAFETYANDINSPECTZONSERVICE  

WASHJNGTON，DC  

二『SISカIRECTIVE  

EXPORT CERTIF［CATJON   

】．PURPOSE  

TheexponcertificationprocessservestoinstiflconfidencejnUnitedStates  

（∪・S・）meatandpoultryproductsthroughouttheworld．Therefore，theFoodSafety  

andFnspectionService（FS［S）mustcontinuetoensureahighleveIofintegrity，  

SeCurity，andaccuracywithintheprocess・Thisdirectiveprovidesaclearsetof  

StandardsforDist「ictOqices（DO）andinspectionprogrampersonne＝ofo”ow．  

ThisdirectivecfarifiestheprocessifanFSIScertifyingofficiaffeelsthatheorsheis  

unabletosignanexportce醐Cate；makescfearthatafacsimileofFSJSForm  
9060－6，AppFicationforExportCertificate，maybeusedtoprovidetheinformatjon  

requestedinthatform；CIarifiesthepurposeoftheExportLibrary；andclar摘es  
Otheraspectsofthedirective．   

軋 CANCELLAT10N   

FSISDirective9000．1，dated9／9／99   

＝．REASON FOR REFSSUANCE  

FSISisreissuingthisdirectiveinitsentiretytoclarifyAgencypo－icyregarding  

theexportcertificationprocess．   

】V．REFERENCES   

21∪．S．C．616  

9CFR156，307・4（C），312・8，316・5，317．1，317．7，318，2，322．1，322．2，322．4，325．8，  

325・13，350，351，354，355，362，381．37（C），381．66，381．104，381．105－107，  

381．128，381．193  

FSISDirectives5110，1，Revisionland9040．1，Revision3   

V．BACKGROUND  

A・AsspecjfjedinFSISregu［ations，uPOnaPPZicationbyanexporter  

（applicant），anFSFSinspectionprogramempJoyeeisauthorizedtoissueofficial  

exportcertificatesfortheshipmentofinspectedandpassedproductstoanyforelgn  

COuntry・TheappficantprovidesacompletedFSISForm9060－6toaninspection  
PrOgramemPrOyee・Aninspectionprogramemployeemays－gntheappIICatjonand  

D（STR旧UTJON：」nspectionO仔ices；T／AFnspectors；  
PZantMgt；T／APlantMgt；TRA；ABB；PRD，FmportOffices  
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issue（butnotsign）anexponcertificate（FSISForm9060－5，MeatandPouJtryExport  

CertificateofWhoIesomeness）andexpo止StamP，Onlyafterheorshehas：  

1．verifiedthattheinformationontheapp（icationiscorrect，andtheappticanthas  
SIgnedtheapp［icationattestingtotheaccuracyoftheinformatjon；  

2，VerifiedthatthecountryrequlrementSaSSPeCifiedintheExportLibraryhave  
beenmet；and  

3．re－inspectedtheproductassetoutinPartVllofthisdjrectiveandhasno  
reasontoconcludethattheproducthasbecomeaduIteratedorunwholesome，Orthat  
theproductismisfabeledorinetigibleforexporttothecountrylistedontheappllCation．  

Theinspectjonprogramemp10yeeShouJdrequestfromtheexporterany  
documentationneeded．（SeeparagraphVIJ．ofthisdirectiveformorespecificdjrection．）  

B．AfterreceivlngaCOmPIetedexportcertificatefromanexporter，anFSIScertifying  
OfficiaI（jnspectionprogramempIoyeethatsignsthecertificate）verifiestheinformation  
bycomparJngtheinformationonthecertificatetotheinformationonthecertified  
（Signed）appIication．Thestatementontheexpo止Certificateisacertificationthatmay  
bebasedoninformationprovidedtothecertjfyingofficial，andheorsheneednothave  
beendjrectIyassociatedwiththeinspectionoftheproduct．1ffurtherclarificationis  
needed，thecertifyingofficia（wi”requestadditionalinformationordocumentationfrom  
theinspectionprogramemp10yeeWhosignedtheapplicationorfromtheexporter．  
0ncethecertifyingofFicia＝sassuredthata］［informationjsaccurate，heorsheistosign  
theexportcertificate．［facertifyingofficiaJrefusestoslgnaCertificate，heorsheshou（d  
havegoodandsuffjcientreasons（e，g．，thedocumentsareincompfete，Orheorshe  
CannOtVerify，basedontheinformationprovided，thattheproductmeetstheexport  

re叫rements）・ThecertifyingofFiciatshouIddocumentthereasonsforhisorherrefusa［  
toslgnandnotifytheexporter．Theexportermaycorrectthereasonsidentifiedbythe  
Certifyingofficial，Orforwardacopyoftheexpo止documentationtothenext－1ine  

SuPerVisor（SeeparagraphVILofthisdirectiveformorespecificdirection．）  

C，lfacertjfyingofficialrefusestoslgnaCertificate，hisorherrefusalandthe  
reasonsfordoingsow‖bereviewedbythenext－1inesupervisor．Basedonthereview，  
thenext－1inesupervisorw川takeoneofthefol［owingactions：  

1．uphoFdtherefusa10fthecertjfyingofficialtosigntheexpo止Certificateonthe  

groundsthattheinformationpresentedbytheexporterisnotadequatetojustifysigning  
thecertifjcate；Or  

2．decide，basedonhisorherreviewoftherecord，thattheslgnatureisjustified  
andsignthecertjficate．］faPublicHealthVeterinarian（PHV）signatureisrequired，the  

next－JinesupervisorwouIdforward，ifnecessary．totheappropriateDOpersonnelthe  
findingswitharecommendationthatthecertificateandotherexportdocumentsbe  
S唱ned．  
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FSIS Directive9000．1  
Revisionl  

D．IftheFront－rineSupervisorsignstheexportcertificateanddeterminesthatthe  
Certifyingo冊Cial’srefusaItosigntheexportcertificatewasnotbasedongoodand  
Su情CientreasonsasoutlinedinSectionBabove（e・g・，thedocリmentSareincompIete7  

？rheorshecannotverifyrequirements），theFront－［ineSupervISOrdocumentsthe  

lnCjdentandforwardsareporttotheD0．TheDOwilFreviewtheinformatjonfromthe  
Front－1ineSupervisorandmakeadecisionwhetherornottoforwardtheinformationto  
theLaborandEmptoyeeRelationsDivision，EmptoyeeRetationsBranch，for  
determinationofappropriateadministrativeaction，includingdiscipfinaryoradverse  
action．  

E．VVhenexportcertificationservicesareperformedinanofficiaJestablishments，the  
issuanceofexportce「tificatesthatarerequiredby9CFRPart322and381104through  
381．111arenotreimbursabfeservices．0nIytheexecutionofcertificationsthatarein  
additiontoFSISregufatoryrequirements，e．g．，additionaIcenificationsthatarerequired  
bytheimportingcountry，andthetransfemngofproductsforexportasdescribedin  
9CFR322．3，areCOnSideredreimbursableservices．Whenexportcertifications  
SerVicesareperformedatnon－Officialestablishments，theservicesarereimbursabIe  
andchargedassetoutinFSISDirective5110．1．   

V［．EXPORT uBRARY  

A．TheExpo止LibrarycontainstherequけementSthathavebeenofficially  
COmmunicatedtoFSISbythecountrytowhjchtheproductistobeexported．JtshouZd  
beusedtodeterminetheeligibilityofshipmentsforexpo托andincJudesinformation  
SuCh as：  

1certificaterequJrementS  

2．eligibleandine‖gibJeproducts  

3．faciIity「equlrementS  

4．labe‖ngrequrrements  

5．edib］eandinedibIeproducts  

6．plantrequirementstobecomeeligibletoexport  

7．PHVsignaturerequjrements，ifany  

8，animalheaIthrequlrementS  

9．＝stofplantseIigibletoexport  
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10．exportnotices  

ll．FrequenttyAskedQuestions  

B．WaystoaccessinformationfromtheExpo止Library：  

1．ontheinternetat：  

土：故地吐血［l出血≧／辿ゴ 

2．0utlook二 PublicFolders仏IJPublicFolders／ExportLibrary  

3．TheFS］STechnica］ServiceCenter（TSC）atl－800－233－39350r  
402－221－7400   

C．ForinformationregardinganimaJhealthstatusandcertifjcation：  

1．consuIttheExportLibrary；  

2．consuJttheTSCattheabovenumbers；and  

3．afterconsu［tingtheExportLibraryandtheTSC，ifspecificquestions  
remainregardingthestatusofaparticulardiseasewithjnastate，COnSuLttheAnimal  
andPtantHeaIthtnspectionService（APHIS）AreaVeterinarianinCharge（AV］C）for  
thatstate．AIistofAVIC’sjsavailableontheAPHISwebsiteat：  

地a「eao嘩壁旦迅皿   
VH．APPuCATtON FOR EXPORT CERTIFICATE   

I   A．Uponreceivinganapplicationforexpoけaninspectionprogramemployee  
revjewstheappJicationtoverifythatitiscompトeteandthatalIpeninentinformationis  
jncluded．  

B・Aninspectionp？9ramemP10yeereViewstheappficationtoverifythatthe  
requlrementSOfthereceNlngCOuntryhavebeenmet．Theinspectionprogram  
employeeverifiesstatementsontheappIication，Whennecessary，byrequesting  
appropriatedocumentationfromtheapplicant．TheinspectionprogramempFoyee  
ShouIdinformtheapp＝cantthattheprocessmaybeexpeditedifheorsheprovidesthe  
necessヲrydocuments（e・g・，ExportVerificationrecordefigib冊yinformation），a［ongwith  

theappliCation．  
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l．けtheinspectionprogramempIoyeehasconcernsastowhethereachproduct  
listedontheapplicationiseligibleforexporttothecountry）istedontheapplication，he  

OrSheisto：  

araisesuchconcernswithexporter；  

b．documentamemorandumofinterviewaddresstngwhatwasdiscussed，  
andwhethertheconcernswereadequatelyaddressed；and  

C・PrOVideacopyofthememorandumtotheappficantandmaintainacopyin  
theinspectionfiles．  

C，AninspectionprogramemployeeperformsasensoryevaIuationoftheproduct  
todetermineitseIigibiFityforexport，TheinspectionprogramempJoyeeshouldbe  
Pa汁icularlyaIertforsignsthatproductisormaybecomeadulteratedorunwho］esome  
（e．g．，Off－COnditionodor，tOrn，dampcartons，OrOtherevidenceofinsanitaryhandlingor  
StO「age）．  

1．1ftheinspectionprogramemp［oyeefindss［gnSOfpoorproducthandlingand  
StOrage，heorshemayexaminetheproductassetoutinFSISDirective9040，1，  
Revision3，Re－inspectionofProductlntendedforExpo叶andtakeanynecessary  
actionswhentheproductmaybeaduIteratedasprovidedinFS（SDirective5000，1（at  

Officialestab＝shments（e・g・，regutatOryCOntrOlactionsorissuanceofNon－Complian？e  

Records（NRs））orFSISDirective8410．1（atnon－Officialestab霊ishments（e．g．，detainlng  
PrOducts））．  

2，AIso，ifaninspectionprogramemployeehasreasontoquestionwhetherthe  
PrOductsareproperlyidentifiedandIabeIedtomeetFSISregulatoryrequirementsand  
therequirementsoftheimportingcountry，heorshemayexaminetheproductasset  
OutinFSIS Directive9040．1，Revision3，and：  

a．whentheproductisnotproperfyJabeledormisbranded，taketheappropriate  

actionasprovidedin9CFRpa止500andFSISDirective5400．5，（atofficiaL  

estabrishmentsissuingNRs，takingreguIatorycontrolaction）orFSISDirective8410．1  
（atnon－OfficiafestabIishments）；Or  

b．whentheproductinthecontainerorthelabelingoftheproductdoesnot  
meettherequjrementsoftheimportingcountry，raisetheconcernwiththeappFICantand  
PrePa「eamemOrandumofintervjewasdescribedinparag「aphV廿B．1．b．andc．  
above．  
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D．Aninspectionprogramemployeeverifiesthattheforelgnlanguagesticker，if  

required，Showsnowordingotherthanthatshownontheapprovedlabel．   

NOTE：Theinspectionprogramemp10yeeaJsoverifiesthatanyrequiredJetterof  
guaranteefromtheexportersupp［yingtheforelgnlanguagesticker，Whichcenifiesthat  
thestickerisanaccuratetranslationofthewordingontheapproved］abel，isincluded．  

E．AftertheinspectionprogramempfoyeecompletesA，throughD．above，and  
everythingisacceptabte，heorshe：  

1，SIgnStheapplfCation；  

2．retainsacopyoftheappllCationandanyaccompanyIngdocumentsforfiling；  

3．returnstheonglnaJstotheapp［icant；  

4．providestheexportcertjficateforcomp［etionbytheexporterandissuesthe  

exportstamp；  

5．permitstheestablishmenttostampproduct；and  

6．securesthestampaftertheestablishmentfinishesstampingtheproduct．  

F．Aninspectionprogramemployeemaypermitanestablishmenttostampboxes  
andcomp［etetheexportcertificatewhenheorsheisnotpresent（Pre－StamP）．  
However，theinspectionprogramempJoyeeshouldverifythattheestablishmentcan  
ensurethestampw‖beappfiedinaclearandJegiblemanneronJytoboxesthatarein  
SOundconditjonbeforepresentingthestamptobeused．Aninspectionprogram  
emp．oyeeperformsre－inspectionasspecifiedjnparagraphV廿C．anytimeheorshe  

determinesthatitisnecessary．   

NOTE：AninspectionprogramempJoyeemayal10WaneStabJishmenttouseacomputer  
generatedexportstamp（Sticker）aslongastheestablishmentidentifiesthenumberof  
StickersproducedbeforeappLylngthemtoproductandprovidestheinspectionprogram  
emp］oyeewithanyunusedstickers．  

G．0nthedayinspectionprogrampersonnelpe什Ormtheproceduresaboveat  
Officialestablishments，theyaretorecordlnspectjonSystemProcedurecodeO6AOlas  
Performed．Tnspectionprogrampersonne10nJyrecordtheprocedureasperformedonce  
inadayandnotforeachappIICationreceived．Atanon－OfficiaLestab＝shment，  

inspectionprogrampersonnelchargefortheserviceassetoutinFSISDirective5110．1．  
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V‖l．EXPORT CERTFFICATES  

A．Thecertifyingoqicia［receivestheappropriatecompletedexportce「tificate（FSIS  
Form9060－5），Othercertificatesasrequiredbytheimportingcountry（SeeParagraPh  
X．），retterheadcertificates（SeeParagraPhVlll．C，），andacopyofthesignedappljcation  
（FSISForm9060－6）fromtheexpo什e「，ThecertifyingofficiaIverjfiesthattheinformation  
OnthecertificatesisconsistentwiththeinformationontheappIicationbyreviewtngany  
attacheddocumentationorcheckinglntheExportLibraryandnoadditionalstatements  
OrdocumentsnotprovidedforintheExportLibraryareadded．  

B．1fneeded，aCOntinuationsheetispreparedbytheexporterwhenmultjpfeitemsin  
theshipmentexceedthespaceavai．ableonthefaceofthecertificate．Thecontinuation  
SheetistobepreparedinquadrupllCateandinc［udes二  

1dateissued；  

2．titFe（e．g．，ContinuationSheetforExportCertificate＃  

3．productdescriptjon－name，boxes，Weight，aSindicatedonthefaceof  
thecertificate；and  

4．thecertifyingofficial’snameandsignature，followedbythedistrictnumber・  
Thenameandcodenumbermustbethesameasthatonthefaceofthecertificate．  

C．（nsomecases，aUSDA／FS［Sletterheadcertificationisnecessaryandisissued  

forcertainproductswhenspecifiedintheindividuaIcountryrequlrementSfoundinthe  
ExportLibrary．Jftheexpo止ersubmitsaretterheadcertjficatealongwiththecertificate，  

theFSIScertifyingofficia＝stoverifythat二  

1．themostcurrentversionoftheIetterheadcertificatefoundintheExport  
Librarywassubmitted；  

2．nostatementsontheletterheadcertificatehavebeenchangedfromwhat  
appearsintheExportLibra「yandnoadditionaIstatementshavebeenadded；  

3．軌ecertificateisdatedbytheexporter；and  

4．anycertificationrequiredbyanotherUSDAAgency（e．g．，AMS）isprovided  

aJongwiththecomp（etedletterhead，  

The（etterheadcertificationsarepreparedinquadrupllCateandmustinctude二  

1．correspondingexportcertificatenumber；  
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2．certificatjonstatement（e．g．，．（nameofinspector／veterinarian）certjfy，．．）；  

3．inspector／veterinariannametyped／printed，foflowedbyprofessionaldegree，if  
applicable，andtheDistrictnumber；  

4．signatureofinspector／veterinarjanexactayastyped／printed二and  

5．dateslgned．  

D．1fthecertjfyingofficialhasquestionsabouttheinformatjonontheappIICation  
（FSISForm9060－6），thecertificate（FS）SForm9060－5），anyOthercertjficates，including  
letterheadcenificates，heorshedoesnotslgnthecertificateunti［heorshehas  
COntaCtedtheinspectionprogramemptoyeewhosignedtheappIicationortheexporter．  
Anycommunicationthatthecertjfyingofficialhaswiththeexpo止ershouJdbe  

documentedinamemorandumofinterviewasdescribedinparagraphVII．B．1．b．andV  
C．above．  

E．BeforesJgnlngthecertificate，thecertifyingofficjaJ：  

1．checksthecertificateforaccuracyandcorrections；  

2，Checkstheboxesindicatingthattheanimalreceivedante－andpost－mOrtem  
inspection；  

3．checksforattachmentsandensuresthattheexportingfirmhaslined－Outany  
unusedspace；and  

4．initiaJsminorerasuresoralterations，unlessthisisnotacceptabletoaforeign  
COuntry（SeeExportLibrarytoverjfyifreceivingcountrypermitserasuresor  
a什era“0nS）．  

F．ThecertifyingofficialsignstheoriginalcertificateinthesIgnatureblockinother  
thanblackink，aIIcontinuationsheets，andothercertifjcations，incfudingletterhead  
Certifications．AIso，iftheimportingcountryrequiresaPHV’ssignature，thecertifying  
OfficialistoincJudehisorherprofessionaldegree．ThecertifyingofficiaIshouJdnot  
StamPthecertificatewiththeexportstampun］essrequIredbyareceivIngCOuntryaS  
SPeCifiedintheExportLibrary．   

JX，REPLACEMENT CERTIFICATES  

A．AcertifjcatereplaclnganOngInalcertificateisare－Certificationoftheproduct’s  

COnditiorlaモthetimeoftheinitialexportcertification・ArepIacementcertificatefora  
10tdoe＄nOtrePreSentthat10t’scurrentcondition，Areplacementcertificatemaybe  
issuedinsituationssuchas，butnotIimitedto二  
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l・theoriginalcertificatedidnotcarryrequiredinformation；  

2，theonglnalcenificatecarriedincorrectinformation；  

3・thenameoftheconslgneeOreXPOrterhaschanged；and  

4．thecertificate hasbeenIost．  

B．Thereplacementcertificatemustbedatedwiththesamedateasthatshownon  
theorIgmafcenificate．  

C・ArequesttoincreasetheboxcountorthetotalnetweightshaIlnotbehonored  
unlesstheproductisre－inspectedinaccordancewithparagraphVIl，C．ofthisdirective．   

D・Anapp［ication（FSISForm9060－6）issubmittedtoreq 
． 

Certificate・Exception‥Fnthecaseoflostcertificates，theexportershourdprovidealetter  

Ofassurancetothecertifyingofficiafstatingthecertificatewi”bereturnediffound．  

E・MuFtip［eexportcertifjcatesmaybeissuedtorepfaceanorfglnaliftheexpo托ed  
PrOducthasbeensubdividedforshippingtomorethanoneconsignee，andanexpo托  

Certificateisrequiredforeachpart，PrOVidedthat：  

1▲thelotwaso「lgFnallymanifestedinsufficientdetailtoenablethedirect  
COrrelationofcontainers，identification，andcorrespondingweightsonthenewcertificate；  

and  

2．theonglnalcertificateisreturnedforcanceHation．   

F・Befores［gn－ngareP［acementcenificate，aninspectionprogramemployee：  

1・Verifiesthatthefo”ovvlngStatementisinthetopleftmarginorinthe”Remarks”  
blockofthenewcertificate二“lssuedinlieuofcertificateno・  Theexportmarkon  
theproductcoveredbythiscertificateshowscenificateno．  

2・Obtainsthesupersededcertificate（ifpossible），and：   

a・Verifiesthatitismarkedinthe［eftmargInO「inthe“Remarks”bfockwiththe  

numberofthecenificatewhichsupersedesit（e，g，，“SupersededbyNo．  ”）；and  

b・attaChesittothe“inspector’s”copyoftherepIacementcertificateandfiZesitin  
thegovernmento冊Ce．  
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X．JNVENTORY  

A．0fficialexportstampsmustbecontro”edata‖times・Expo止Certificates，  
StamPS，andpertinentinventoryrecordsmustbemajntainedunderofficia＝ockorseaJ  
When notin use．  

B．Theinspectionprogramemptoyeeateachestablishmentmustmaintainan  
accurateinventoryrecordofexportcertificatesissuedandvoidedcertificates・  

プ：叫rr、頻 （  

Assistant Administrator 
OfficeofPolicy，Program．andEmpJoyeeDevefopment  
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