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Founded on the basis of the Child Welfare Law, a child guidance office accepts any type of
consultation relevant to a child aged under 18, from anyone including the child, family, school
teachers and local residents.

A child guidance office is a specialized counseling institution designed to search for solutions

and solve problems with the hope of supporting the healthy growth of all children.

* Child Welfare Officer
Performs interviews, in-home evaluations, and provides advice and guidance
* Child psychologist

Performs psychological tests on child development, personality and aptitude,

psychotherapy, and counseling.

Situations in which a child cannot lead a normal life
at home due to sickness, death, disappearance or
divorce of a parent or guardian.

Situations in which the child’s human rights are at
stake due to child abuse or other reasons.

Behavioral concerns such as a selfishness,
restlessness, difficulty in making friends, bullying,
refusal to go to school, and nervous habits including
tics and bedwetting.

Situations in which a child

experiences delayed

intellectual development, eIy

motional disability, delayed | (2 /) fTQg\
R

language development, frail R’;: l:"f:‘?)
health or exhibits signs of <4
autism. i

Situations in which a child is
involved in antisocial conduct,
such as running away from
home, stealing, violence, sexual
activity and drug use.

Situations in which an
adult wishes to become a
foster parent.

O Consultation cases are accepted at each local child guidahce office. (See the back of this

booklet).

O Opening hours: Monday to Friday ~ 9:00 a.m. ~ 5:00 p.m.
It is advisable to make an appointment in advance to avoid long waits.

O Consultations are available in urgent cases (e.g. abuse cases) at Child Guidance Centers on
Saturdays, Sundays, and public holidays (including New Year’s Eve and New Year’s Day),

and during the evenings.

O All consultations are strictly confidential.

O Consultations are free of charge.
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Advice

We provide necessary advice for each consultation case.
We also provide referrals to other specialist facilities in cases that require medical care, support,
training, or other such specialized assistance.

Ongoing counseling

In certain cases, our specialized staff members can provide ongoing counseling for a set period of
time.

Counseling includes therapy programs conducted through fun activities and counseling services
for both individuals and groups.

Temporary protective custody

If the child needs urgent protection, behavioral observation or lifestyle guidance, the child can be
taken into temporary custody.

Temporary custodial measures include admission to a short-term shelter or temporary admission
to a commissioned institution.
Foster Parents

The system allows a child who, for various reasons, cannot live with their biological family, and
live in another household to be raised as a member of the family.

Foster home A system for caring for children for a certain period of time without adoption

Specialized foster | A system for caring for children with special needs by families who have special expertise, for a
home certain period of time.

Kindred foster home |A system in which a child who fulfils certain requirements is cared for by a relative (within the
third degree of kinship)

Adoptive foster A system for caring for children with the intention of adoption (general adoption or special

home adoption)

A Toster parent caring for a child can temporarily place the child in respite care service if they are in need of
a short break. ) )
A certain amount of the expenses of caring for a child are subsidized.

Admission to an institution

Children who for certain circumstances cannot live with their families can be admitted to a child
welfare institution, such as an infants’ home, children’s home, children’s self-support facility,

institution for mentally disabled children, or institution for physically disabled children for a
certain period of time.

Dispatch of a “friend”

Volunteers (called “friends”) visit a withdrawn child either at their home or at the child guidance
office that the child is attending to take on the role of a “big brother” or “big sister”, with the aim
of helping enhance the child’s social skills and independence through personal and close
association with them.

Certificate of mental disability

The Mental Disability Certificate is issued to provide further support for mentally disabled
children. Mental Disability Certificates can be applied for at the child guidance office.
There are several support policies available depending on the degree of disability.
* Provision of allowances such as the special child-rearing allowance
* Tax abatement or remission
* Subsidization in part of medical costs
* Discounted fares for trains, buses, air travel etc.
* Other
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Children are taken into temporary protective custody in the following cases.

O Emergency protective custody

+ A stray or abandoned child whose guardian’s whereabouts is unknown

» A child who is experiencing difficulty in their home life due to the death, sickness, arrest,
disappearance or divorce of a parent or guardian

» A child who living in an unsafe environment due to abuse or violence by a parent or guardian

O Behavioral observation

o Children who require temporary custody, such as juvenile delinquents, violent children and
school truants, undergo thorough behavioral observation and investigation with the aim of
finding solutions to the problems.

O Short-stay guidance

« Children whose issues are judged to require short-term psychotherapy or lifestyle guidance, but
who cannot be assisted using other methods.

Life in a temporary shelter
O Temporary shelters provide care for children aged between 2 and 18.

O Infants (preschool children) and school children (elementary school children and above) live
separately, and in accordance with daily routines.

O Lifestyle guidance enables children to acquire the appropriate lifestyle habits for their age and
developmental stage.

O To help achieve improved study habits and motivation, education counselors provide school children
with educational guidance depending on each child’s academic capabilities. In some cases, children
are encouraged to attend their registered schools.

O Meals are prepared in consideration of the correction nutritional balance as well as child preferences
to make meal times enjoyable for all.

O Birthday parties, excursions, athletic meetings and seasonal events are organized throughout the
year.

O If necessary, medical and psychological examinations are conducted.
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