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Haospitals {Dwer 5,000
. Physicians {Qver £20,000)

:".]ﬂlg_ Nursing Hemes {Over 16,000) }

: Home Health_Agencies {Over 7,000}

Other Healthcare Providers
(including Chiropractars, Fertility Clinics, and Assisted Living
Rasidences, etc.)

ﬂGhoose é Healthcare Provider :j

" purchase Quality Reports on Mospitals
- and Nuysing Homes for Consumers!
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* Hospital Execatives:

Marleat Qualitirr A proven strategy ko grow your business by
sharing a2 compelling message of excellence with
consumers, emplovers, payers and referring physicians.

Improve Ouality: Quality information and unique tools and
services to help you identify opportunities for improvement.

Leapfroq Group /MeailthGrades Businass Sphations:
Online and print products to efficiently and effactively
disseminate hospital quality information to your enrollees,

Healthcare Duality Reports for Insurance /Finance

Professionals: Quality Report Services to assist you in
tracking a provider's comparative quality to assess their risk
potential: Nursing Homes, Hospitals and Physicians,

Online_ Integrated Healthcare Quality Solutions: Praven, cost-
effective methods of integrating HealthGrades' quality ratings

and information into your company's Internet or Intranet sita.

Healthcare Quality Reporbs for Consumers: Detalled reports
containing valuable healthcara quality iInformation on Nursing
Homas, Physiclans and Hospitals,

RAEFERA T

About HealthGrades

General Informastion | gGrading Methgdologies | EAGS |

N

Wireless | Madia | Investor Relations | Contact Us
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Hosgital Healthcare Quality Reports for Consumers
Executives
Leapfrog Business
;i?utfiroons Business When it's time to choose a healthcare provider, fet HealthGrades help you make that dnnsmn We ave reports on
= the quality of nearly every physician, hospital, and nursing hame in the country. For O\y $24.95 fonjup ta three

. reports, and $5.95 for each report thereafter, per order, you can get peace of mind thut you haw* selected the
Quality Reports - best provider for yourself or a loved one. e
Prafessional

: cated Nursing Home Quality Reports for Consumers

Solutions

Selecting a nursing home for a loved one can be one of the hardest decisions you make. Be prepared with all the
lity R re - information you need! Don't leave this decision to chance. There are so many stories about poor quality of care in
Quality Reports ~ nursing homes that you should arm yourself with objective information in an easy-to-understand format. You owe

Consumer it to yourself to find out what is really going on inside the facilities you are considering. This report includes
detailed information about the quality of a nursing home from health/ complaint surveys (inspections), a nursing
Contact Us home checklist, a guide to choosing & nursing home and a long-term care glossary.

Click here to search for a nursing home and order a report.
Click here to see a sample Nursing Home Quality Repart for Consumers.
Click hera to see what others have said about our Nursing Home Quality Reports for Consumers!

Physician Quality Reports for Consumers

Selecting a physician can be a daunting task. Do you trust word-of-mouth ar do you want to find out for yourself

about the "recommended" physician's credentials and history? If you want peace of mind that the physician you

are considering has the best training and hasn't been sanctioned or disciplined by the government or state

medical boards, order a Physician Quality Report for Consumers from HealthGrades. Also included is a checklist and

guide on how to choose a physician, (30)

&) R-IIRTENRLE ) 24839k



PELAD Ig_"] http.//wwwhealtherades com/aboutus/index cf mAuseaction=mod&modtype=F AQS&modact=F AQS&action=getOnedfaq_id=6

® 7 .
274 4E 55

MW N
y ﬁ—iji Mes‘s%\ur ‘ .

) 4 ‘
ik i%ﬁ o

BSEAD ﬁ)’?i - ;é;u E‘Fgu %

Herme | |

General
i Information

‘ Grading
! Methodologies

i uent] =)
' Questions

 Wireless
i Media >>

. Investor
" Relations _»>»

ont ks

&) R-IfETENZLE

Frequently Asked Questions

What is the HealthGrades hospital rating system?

HealthGrades objectively rates the performance of almost every hospital in_tha-tinixed-States engaged in the critical medical
specialties of cardiac surgery, cardiology, orthopaedic surgery, neurospighces, pulmonary/respiratary, vascular surgery, and
obstetrics. (Ohstetrics information is available for 17 states only.) Usi@\a risk-adjustment modejito take into account

variations in the risk of ilness of patients cared for by different haspitalsi-YealthGrades rates=riospitals with a five-star ratin

system. Top-rated hospitals receive five stars. Three-star hospitals perfarm as expected - the diffsrence between their
actual and predicted performance is not statistically significant - and are referred to as "average.” One star indicates lower-
rated hospitals. The site displays outcome data (e.g., inhospital mortality) by procedure or diagnosis (e.g., coronary bypass
surgery). This can be valuable information for patients and referring physicians. See the Hospital Report Cards™ Methodolog'
for more details on the HealthGrades hospital analysis.

@ Copytight 1999-2002 Haalth @radaes, Inc All Rights Reserved, The information on this website is the property of Health Grades, Inc, and may not
be reproduced in any manner without the exprass written permission of Health Grades, Inc. HealthGrades, the CHECKMARK DESIGH, the FIVE STAR
RATING LOGO, THE HEALTHCARE QUALLTY EXPERTS, HOSPITAL REPORT CARDS, PHYSICIAN REPORT CARDS, NURSING HOME REPCRT CARDS, HOME
MEALTH REPORT CARDS, HOSPICE REPORT CARDS, and FERTILITY CLINIC REPORT CARDS are servicemarks and trademarks of Health Grades, Inc
and may riot be used without the express written permission of Health Geades, Inc. HealthGradas obtaing its information from sources it believes to
be reliabla, Howaver, because of the possibility of hurnan and mechanical error as well 25 other factors, HealthGrades makeas no representations or
warranties, exprass or implied, as to the accuracy or timeliness of its Information, and cannot be responsible or liable for any errors or omissions in
its information or the results obtained from the use of such information. The healthcare provider ratings are staterments of opinion and not
staterments of fact or recommandations to utilize any healthcare provider services and do not constitute medical advice, Users ara solely responsible
for determining whathar the information provided Is sultable for their purposaes, and reliance on the information is at the users’ sole risk. Users shou
obtain any sdditional information necessary to make an informed decsion. Health Grades, Inc assumas no respansibility or liability for any advice,
treatmaent, or sarvices randered by any hospital, physician, or other health care provider, health care facility or health plan featured on the

www. haalthgrades.com site. More information can be found in HealthGrades' User Agreement.

(31)
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MEDICAL LIBRARY

' Medical information from the nation's medical societies.
Lihrary Entry | Medical News | Learning Centers

: 1CO

FOR PHYSICIANS

Physician Login | Set Up ¥our Medem Service
See Some Practices Online

~ Medem is the premier physician practice communications network,
- focusing on secure, HIPAA-compliant physician-patient
. communication, that provides over 80,000 US physicians with the

~ ahility to jmprave patient care and communication, increase practice
‘r revenue and reduce practicg liability.

200246 B3y I ¥ NIV E RS

ONLINE CONSULTATION™ & SECURE MESSAGING

" Online Consultation is now available. Onfine Consuftation (OC) is

' Medem's trademarked service that allows physicians to securely

: communicate online with patients and receive payment for their work.

. OC is a part of Medem's Secure Messaging tools that provide
physician offices secure communications with patients, other

~ providers, their haspitals and others in heafthcare.

Online_Consultation {OC) | Get Started with Oniine Consultation™
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